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Social Media
Those in charge: The Section and/or Branch appointed lead should be responsible for managing its online presence. We also recommend that the lead have a small group of members to assist with the process of managing social media, as well as identifying and gathering appropriate content.     
Benefits: Social media is a useful tool and a way of keeping your Section and/or Branch’s online presence. ASCE uses social media to educate and inform its members, local civil engineers, and interested parties of the public about news and promotions related to ASCE and the profession. Think of what you want to achieve and consider what to focus on. For example, increase the level of member engagement; encourage attendance at the next event; and improve member discussions. Tips include sharing content that highlights members, key trends, and learning opportunities.
Meet the minimum posting guidelines: To successfully engage and expand your audience, it is vital to post content consistently and accurately. An inactive site reflects poorly on your Section and ASCE. The following minimum guidelines serve as a good rule of thumb but keep in mind that social media is not one size fits all. Modify these suggestions to fit the needs of your Section and keep in mind that consistency is essential. The ASCE social media team moderates ASCE affiliated social media sites and will ask administrators to sunset a page if it does not maintain a consistent posting schedule. 
Facebook Page
· Suggested Frequency: 2-3x per week
· Optimal Frequency: Daily
LinkedIn Group
· Suggested Frequency: 1x per week
· Optimal Frequency: 2x per week
Twitter Account
· Minimum Frequency: 5-7x weekly
· Suggested Frequency: 2-5x daily
Have a Succession Plan: Be prepared for the day that your social media administrator moves, graduates, gets promoted, or for any other reason no longer has time to dedicate to the upkeep of your Section’s social media platforms. Be sure to have at least one secondary administrator in place. 
· Learn tips and best practices of media effectiveness presented in the LTC webinar “How to Maximize Your Social Media Effectiveness During these Virtual Times” 
· Other resources are the Social Media Playbook, and Social Media Cheat Sheet.




Facebook Example:
[bookmark: _Hlk107323463]
Nigeria Section
                [image: A group of people wearing safety vests

Description automatically generated with medium confidence]
LinkedIn Example:
India Section
[image: ]
                                             
Social Media Cheat Sheet:
[image: A picture containing diagram

Description automatically generated]
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SOCIAL MEDIA CHEAT SHEET

GET SOCIAL

your profi
- Choose a professional photo

- Make your bio count

- Highlight your connection to ASCE

Establish yourself
- Write in first-person, and be
‘conversational while remaining
professional.
- Be a thought-leader. Proactively
share things that are interesting and
‘ask thought-provoking questions.

Share valuable content

- Share interesting and timely news
stories, blogs, journal reports, etc.

- loin industry-relevant groups, such
a5 ASCEs Linkedin Group, and
engage in conversations with other
members.

- Use keywords and hashtags when
possible.

Be a brand ambassador

- Talk about the things that you are
excited about.

- Provide members and potential
‘members with a giimpse into ASCE
culture.

Stay on the record
- Everything you say can be used in
the court of public opinion.
- Remember: you are a professional,
‘and your name s your brand.

Follow, I

ENGAGE WITH ASCE

, share, and tag us:
f American Society of Civil Engineers

mllmerimn ‘Society of Civil Engineers.

HASHTAG 101

When sharing content thats..
genera, related 1o ASCE:
asce
relted o ASCE's annual convention:
¥ASCE20
related to sustainabily:
#sustainabiltydCE
related o ASCE Landmarks:
AVISHASCELandmarks
selted 1o ASCE's Podcast:
#ASCEPlotPoints
relaed o ASCE's Legisative Fiyin:
#ASCE2DC
relted (0 infrastruciure intatives:
HintrastructureNow.

reated to happenings in your local group:
HASCELocalNews





